“BRINGING HONOR” FAQ
Q: What kind of goggles do we need and how much does the program cost?
A: Honor Everywhere has made the VR experiences free and available to the general public. What is not free are the goggles. The experiences are accessible on two types of goggles: 
 	1. the Oculus Go goggles; those goggles have been discontinued but may be available on ebay and at garage sales. Oculus Quest goggles replaced the Oculus Go goggles, but the Honor Everywhere experience is NOT available in the Oculus Quest app store.
 2. The Pico Goblin goggles; these goggles are not available for purchase to the general public. Honor Everywhere is allowing M.S.C.A.R. to purchase them under their license. These are the goggles that will be purchased through donations made to M.S.C.A.R.

Q: How much are the units?
A: Each set of Pico Goblin VR headsets costs slightly more than $400

Q: Are the goggles reusable?
A: Yes, with proper care they should last for many years and bring honor to countless veterans.

Q: So the units can be shared with multiple veterans following CDC guidelines and proper cleaning.
A: Yes.

Q: Do you need a specific login for the goggles
A: No. The goggles are pre-loaded. If, for some reason, you do need to log in to download the VR experiences again, you can log in with this account that I have already established:
Email: jdp7565@wmich.edu
Password: CARMICHIGAN

Q: Are all the memorials available for viewing in one unit?
A; Yes. There are five VR experiences contained in the unit currently. The WWII memorial experience would be applicable to all veterans. Depending on the veteran involved, the Korean Memorial, the Vietnam Memorial, the Women’s Memorial, or the USS Nimitz may be meaningful. Honor Everywhere has funding and plans to film the Marine Memorial as soon as the moratorium on Honor Flights is lifted (anticipated in October). Once that is available, I can send instructions to local societies on how to download the experience. It is not difficult. The Upper Peninsula Honor Flight has a VR experience they have already created and they have expressed a desire in making that available to M.S.C.A.R.; that experience is not available through the app store so I am not sure yet precisely how we can upload it to each set of VR goggles. But I will work on it as soon as I receive the film from UPHF and I will let you know! The experiences of honor that a single set of VR goggles can bring will continue to expand.

Q: How do we get sets for our hospice veterans?  
A: You can use the set provided to your society to Bring Honor to veterans in hospice.

Q: Is there a list?
A: M.S.C.A.R. does not have a list of veterans. We believe that the local societies know their communities best. If you are looking for additional sources of veterans who are too ill or infirm to qualify for an actual Honor Flight, you might consider contacting veterans’ groups in your area (like your local VFW post), places of worship, or your region’s honor flight hub. 

Q: What is the website we should use to get a list of the honor flight veterans?
A: M.S.C.A.R. does not maintain a centralized list of ill and infirm veterans. If you need help identifying eligible veterans in your community, I would suggest turning to your local veterans’ groups (like the VFW), places of worship, or your regional Honor Flight hub. The names and contact information for each of these groups may be considered confidential, however, and the organization may need to make the initial contact on your behalf. 

Q: So is this to be rolled out individually by the local societies or will there be a plan from the Michigan Society?
A: There is no centralized plan from M.S.C.A.R. I believe that the control should be in the hands of the local societies. You know your communities. You know your veterans. I look forward to seeing what each society does!

Q: Is there a certain number of veterans we should see?
A: There are no minimum expectations. It would be nice if each Society could bring honor to at least one veteran. I anticipate that members will find it so meaningful that they will want to bring honor to more than one veteran. 

Q: Does this project focus on Vietnam Veterans?
A: No. This year's state project focuses on ill and infirm veterans. They could be are veterans of any war, but the WWII veterans who haven't gone on an honor flight would be tops on that list. This is a chance for your members to touch history by creating a memory for one of our Greatest Generation. But really, all our veterans are members of a greatest generation. 

Q: How to you want to document contacts?
A: You do not need to document contacts for M.S.C.A.R.  We are not providing oversight – merely guidance and encouragement. The control is in the hands of the local societies. That being said, we hope that you will be excited and proud of the difference you make in the lives of veterans and their families when you bring honor. We hope you will want to share your experiences on the M.S.C.A.R. facebook page (and eventually on the CARMichigan.org website, once I get that section set up). When each society shares its experiences, the other societies can learn from you and gain new ideas to shape their own plans to bring honor. 

Q: So the money we raise is not to go to you for the state project; we are to buy the glasses our self and distribute?
A: No. All donations should be sent to M.S.C.A.R. in care of the Senior State Treasurer, Teresa Jones. M.S.C.A.R. will purchase the goggles through the Honor Everywhere license. 

Q: If we purchase a unit, can it be donated to another VSO for their members?
A: The Senior State Board approved the Michigan State Project for the purchase of VR goggles for Michigan’s Honor Flight hubs. You may purchase VR goggles for other organizations, but that would be outside of your support for the Michigan C.A.R. State Project. 

Q: Are we raising the money for the goggles that the societies already received?
A: The initial cost of providing goggles to each local society was provided as a loan by a generous individual. The funds that M.S.C.A.R. raises will go first to repay the cost of the goggles that each society has received, then to purchase enough goggles to supply the needs of Michigan’s three Honor Flight hubs. Any money raised beyond that will be divided equally between the participating hubs to support their mission of sending veterans on actual (not virtual) honor flights. Local societies are not responsible for raising money to cover the cost of the goggles that they have received. Some societies may raise more than that amount, some societies may raise less. The money you raise is less important than the honor you bring. These goggles are on loan to your society to bring honor to the veterans in your area.

Q: How long do we have to do this project?
A: You have the entire C.A.R. year. To be counted on the merit application, projects should be completed by the end of February. Goggles should be returned to M.S.C.A.R. to be distributed to Michigan’s Honor Flight hub by the end of my presidency in mid-April. Even after the goggles are returned, I am confident that the hubs will be willing to lend them to societies for continued use if there is a desire to bring honor to a veteran. 

Q: So at the end of the project year we turn our goggles over to our regional hub?
A: No. At the end of the year you return the goggles to M.S.C.A.R. to distribute. We will provide instructions at that time. M.S.C.A.R. will distribute the goggles equitably between Michigan’s three Honor Flight hubs. Most of the local C.A.R. Societies fall within the region of Mid-Michigan Honor Flight, and only one local society falls within the region of Upper Peninsula Honor Flight. If each society returned their goggles to their regional hub, it would result in a very imbalanced distribution of honor that could be brought! 

Q: Will there be ability to donate online on the website?
A: Yes. That portion of the website will be finalized very soon. We are working on a way to acknowledge donors who enable the purchase of a complete headset (that is, about $400) with a permanent label affixed to the side of the donated goggles. This donor opportunity will only be available while we are in the phase of funding VR goggles themselves. Once sufficient funds have been raised to provide Michigan’s hubs with the goggles they need, all additional money raised will be used to support their mission of sending veterans on actual honor flights, not on buying extra goggles. 

Q: How much were the lapel pins?
A: $10, plus shipping and handling if applicable. Challenge coins are $20 plus shipping and handling (if applicable)
Q: Will you send us written info about the project and procedures?  I don't think we caught all of the details.
A: Yes. I am working on that. I hope to send it to you by the end of next week, and to have it available on the website after that. What I am working on is more of a smorgasbord of options to consider rather than a checklist of things you NEED to do. There will be some things you need to do, of course (get the veteran’s permission is just one example), but other things you want to include will depend on the time available (both to you and the veteran), the ages of your members, the resources available in your community, and many other factors. Just like the veterans themselves, I think that every single one of these experiences will be unique. 



This FAQ was initiated using the questions that arose at the May 22 M.S.C.A.R. Board Meeting. If you have a question that is not covered by this FAQ, please submit it to CARMichiganSociety@gmail.com and we will do our best to find an answer! 

